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Dispute Resolution Options
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Resolution Process

» An opportunity to resolve issues




Resolution Process
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» Attorney’s fees
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Resolution Process

WAIVER OF RESOLUTION SESSION FOLLOWING RECEIPT OF DUE
PROCESS HEARING REQUEST

> Wai V e r SCHOOL DISTRICT

[If you nead this waiver in a different language or communicated in a different
way, or have
qguestions about this agreement. please contact af

"

Within 15 days of receiving notice of a parents’ request for a due process hearing, and
prior to the beginning of a due process hearing, the school district must convena a
rmeeting with the parentz and the relevant member or members of the individualized
education program (IEP) team who have specific knowledge of the facts identified in the
hearing requeast. The meeting must include a representative of the school district who
has decision-making authority on behalf of that district. The meeting may not inclede an
attormey of the school district unless the parent is accompanied by an attomey. The
purpoze of the meating is for the parents of the child to dizcuss their hearing request and
the facts that form the basis of the hearing request, so that the school district has the
opportunity to resolve the dispute that is the basis for the hearing request.

The district is not reguired to hold this meeting if the parents and the school district
agrae in writing to waive the meeting or agree to use the mediation process to try to
resolve the issues included in the hearing request. If the parents and school district do
not agrae to waive the resolution session and the district has not resolved the due
process complaint to the parent's satisfaction within 30 days of the receipt of the dus
process hearing request, the due process hearing must occur. An agreemeant 1o waive
the resolution session must be in writing.

Agraament to use mediation process rather than resolution session:
| agree to waive the resolution session and use mediation to attempt to resolve the due
process issues.

Sgnature of parentilegal guardian or adult | Date Signature of schooal district representative Diate
sfudent

Agreement to procead directly to due process hearing:
| agree to walve the resolution session and want to proceed directly to the due process

hearing. ) ) )
Signature of parentilegal guardian or adult | Date Signature of school district representalive Date
aludent




Resolution Process

» Participants
*School

IEP Team Rep.
Member \

IEP Team Member *Parents




Resolution Meeting

» Suggested Process:

e Sit around atablein a
relaxed, informal
manner

« Everyone describes
Issues from their
perspective

e Cultural diversity:
considerations and
awareness
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Resolution Meeting

» Suggested Process
(continued):

Ask questions to clarify

Look for underlying interests

Suggest & discuss options

Parents & school write down how |
they have decided to resolve their "=
dispute.
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Resolution Meeting

» Written agreement

e Parties write down points of
q_ agreement

e List the terms:
— Who.. will do what..when (1EP)
— Use plain language
— Consider future meetings
— Only parents & school rep sign

e May void in 3 business days

e Enforceable In court %
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Resolution Process

» Potential Advantages

Early
Intervention

Improve
communication

Build trust




Resolution Process

> Potential Concerns

= Mandatory

» Delay and expense
= Negotiation

= Missing participants
» Date of meeting

= Confidentiality

&
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Resolution Process

> SEA Perspective ™8
* How do states

administer the
“Resolution Session”.

« Emerging “success
stories” as well as
concerns with the
“Resolution Session”

concept. /
o

-
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www.marquette.edu/wsems/
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