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 Events in Rates per 10,000 Special Education Students Enrolled (as of 12/1/05) 

COMPLAINTS  Highest  Quartile 3 
 Average of 
State Rates 

Median 
(Quartile 2)  Quartile 1  Lowest 

(1) Written Signed Complaints, Total 32.0 10.1 8.0 7.4 3.6 - 
(1.1) Complaints with reports issued 17.3 8.2 5.8 5.1 2.6 - 
(1.1)(a) Reports with Findings (of non-compliance) 12.7 5.9 4.0 3.1 1.7 - 
(1.1)(b) Reports within timelines [60 days] 14.0 5.5 4.4 4.0 1.8 - 
(1.1)(c) Reports within extended timelines 5.8 1.1 0.8 0.4 0.1 - 
(1.2) Complaints withdrawn or dismissed 17.1 2.7 2.0 1.1 0.4 - 
(1.3) Complaints pending 5.1 0.2 0.3 - - - 
(1.3)(a) Complaints pending a due process hearing 3.2 - 0.1 - - - 

MEDIATIONS*
(2) Mediation requests total 43.2 8.4 9.0 5.5 3.0 - 
(2.1)(a) Mediations [held] not related to due process 37.2 4.1 4.2 1.9 1.1 - 
(2.1)(a)(i) Mediation agreements not related to due process 32.0 3.2 3.2 1.5 0.8 - 
(2.1)(b) Mediations [held] related to due process 13.4 3.4 2.5 1.4 0.4 - 
(2.1)(b)(i) Mediation agreements related to due process 10.7 2.7 1.8 1.0 0.2 - 
(2.2) Mediations not held (including pending) 23.7 2.1 2.3 0.7 - - 

HEARINGS
(3) Hearing requests total 119.9 16.2 15.5 5.9 2.8 0.5
(3.2) Hearings held (fully adjudicated) 28.6 1.9 2.3 0.8 0.5 - 
(3.2)(a) Decisions within timeline (45 days) 10.6 0.6 0.6 0.2 - - 
(3.2)(b) Decisions within extended timeline 16.8 1.2 1.5 0.7 0.2 - 
(3.3) Resolved without a hearing 86.2 11.3 10.4 4.2 2.0 - 

* Mediation calculations do not currently include California and New York data.
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