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Contextual	
  Issues	
  
	
  •  Drama3c	
  hardware	
  &	
  so7ware	
  cost	
  savings	
  

•  Geographic	
  and	
  temporal	
  access	
  -­‐	
  telecommu3ng	
  
•  We	
  are	
  all	
  “online	
  dispute	
  resolvers	
  
•  Dispute	
  resolu3on	
  as	
  “choreography	
  of	
  

communica3on”	
  
•  Asynchrony	
  and	
  modali3es	
  of	
  communica3on	
  	
  
•  An	
  official	
  record	
  
•  Confiden3ality,	
  security	
  and	
  reliability	
  
•  the	
  digital	
  divide?	
  



Case	
  Management	
  
Easy-­‐to-­‐use	
  Integrated	
  Interface	
  

Manage	
  cases,	
  contacts,	
  calendar,	
  email	
  
and	
  ac3vi3es	
  from	
  single	
  Interface	
  



Case	
  Manager	
  Features	
  

•  Consolidated	
  case	
  informa3on	
  	
  
•  Secure	
  and	
  reliable	
  (Amazon	
  Cloud)	
  
•  Each	
  authorized	
  staff,	
  panelist,	
  par3cipant	
  
only	
  sees	
  proper	
  informa3on	
  

•  Works	
  on	
  any	
  computer	
  and	
  current	
  browser	
  
•  Filter,	
  Sort,	
  Export,	
  Print	
  customized	
  reports	
  
•  Ongoing	
  updates,	
  support	
  &	
  training	
  included	
  



Case	
  Manager	
  Features	
  (cont.)	
  

•  Fully	
  scalable	
  –	
  any	
  number	
  of	
  cases,	
  staff,	
  
fields,	
  panelists,	
  par3es,	
  roles,	
  ac3vi3es,	
  
templates,	
  etc.	
  

•  Add,	
  edit,	
  delete	
  exis3ng	
  and	
  custom	
  fields	
  
•  Integrated	
  calendar,	
  ac3vi3es,	
  email	
  
templates	
  and	
  correspondence	
  log	
  

•  Upload	
  or	
  email	
  aWached	
  documents	
  
•  Par3cipant	
  &	
  aWorney	
  document	
  access	
  at	
  
document	
  upload	
  center	
  



Case	
  Record	
  
Manage	
  Unlimited	
  Cases	
  



Case	
  Record	
  (cont.)	
  
View	
  related	
  calendar,	
  ac3vi3es,	
  documents,	
  
email,	
  staff	
  and	
  par3es	
  all	
  on	
  single	
  screen.	
  



Custom	
  Fields	
  
Create	
  custom	
  fields	
  for	
  cases,	
  people,	
  calendar	
  &	
  
ac3vi3es.	
  Filter	
  &	
  create	
  reports	
  on	
  custom	
  fields.	
  



Export	
  
Export	
  case	
  informa3on,	
  contacts,	
  ac3vi3es	
  
&	
  calendar	
  items	
  in	
  tab	
  delimited	
  format.	
  	
  



Calendar	
  Center	
  
Day,	
  month,	
  full-­‐screen,	
  mouse-­‐over	
  views.	
  
Schedule	
  mee3ngs,	
  resources,	
  assign	
  staff.	
  



Ac4vity	
  Center	
  
Customize	
  ac3vity	
  types.	
  

Track	
  3me	
  and	
  export	
  ac3vity	
  reports.	
  
	
  



Email	
  Center	
  
Create,	
  edit,	
  send	
  email	
  templates.	
  	
  	
  

Sent	
  and	
  received	
  emails	
  placed	
  in	
  case	
  record.	
  



Workgroups	
  
Workgroups	
  allow	
  administrators	
  	
  
to	
  manage	
  mul3ple	
  programs.	
  	
  



Repor4ng	
  
•  Repor3ng:	
  Filtering,	
  sor3ng,	
  expor3ng	
  of	
  data	
  
for	
  display,	
  print	
  or	
  export	
  

•  Export	
  into	
  Excel	
  or	
  Crystal	
  Reports	
  
•  Workgroups	
  	
  
•  Meta-­‐data	
  



Live	
  Demo	
  

hWps://www.mediate.com/Cases	
  


