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Activity — Pazt I

Whko ar= the piost sffecthre fambtators?

Traits of 2w sff=ctnr= facihtator

D:Eu;ng LILDOESS

A few of the comoepts, strategies and teckwicnes facilitators whlize

st — Part IT
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IEP MEETING VS. MEDIATION

PROCESS DIFFERENCES

IEP Meeting Mediation

Limitad tims Unlimitad tima
Extenzive paparwodk Minimal papersodk
Prz-dstarminad zathing INautral sotting
Numarous participants Faw parti cipants
F.otating parti cipation Continuous parti cipation
Ml=nd story participation Woluntary participation
Contant driven Progazs driven

Exizting proceszs, limited flewibility Controllad process
Seami-confid sntial C onfidemti al

Facilitator conducts intaka Staff conducts intaka

Aranda‘izzuas liztad priof to masting Izzuas liztad at masting

PROCESS SIVMILARTTTES

 Parti=s {esuslly) want to rszolve differencas and r2ach an asreoment
# Emotions play a key rola in the conflict

# Diffarent pointz of view prevent undarstanding

# Communication has broken down




