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Procedural Safeguards Due Process Hearing Flowchart

Procedural Safeguards
(PS) Office receives and
date-stamps a Request for
Dispute Resolution related
to a Due Process Hearing

Determine if the
request details
allegations of harm
to a child, and calls
for an expedited
hearing
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Within 5 calendar days, the PSO sends a
notice of hearing with a hearing date
scheduled no more than 20 calendar

days from the date of receipt of the
request
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The PSO determines
whether the
allegations in the
request warrant an
expedited hearing
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Within 30 calendar days from the receipt
of the request for a due process hearing,
complete and disseminate a hearing
report to the family, the attorneys, if any,
and other affected parties, which shall
include, among other things: findings of
fact; reasons for the decision; any
corrective action that must be taken;
requirements for a corrective action plan,
where appropriate; and remedies, when
appropriate

PS Office informs the
family that the request for
an expedited hearing is
denied and describes the
normal due process
hearing timelines; if the
family seeks a normal
due process hearing,
notice of a hearing is
sent within 5 calendar
days and the hearing is
conducted within 20 days
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Within 30 calendar days
from the receipt of the
request for a due process
hearing, complete and
disseminate a hearing report
to the family, the attorneys,
if any, and other affected
parties, which report shall
include, among other things:
findings of fact; reasons for
the decision; any corrective
action that must be taken;
requirements for a corrective
action plan, where
appropriate; and remedies,
when appropriate

PS Office identifies a
panel of hearing officers,
within 5 calendar days a
notice of hearing is sent
to all interested parties;

the hearing shall be

conducted within 10

calendar days; and a
hearing report must be

disseminated to the
family, the attorneys, if
any, and other affected

parties, which shall
include, among other
things: findings of fact;
reasons for the decision;
any corrective action that
must be taken;
requirements for a
corrective action plan,
where appropriate; and
remedies, when
appropriate
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