
 

 

 

 

 

 

        Date 

 

Parent Name  

Address 

City, State Zipcode 

 

and 

 

School Representative  

Name of Public School 

Address 

City, State Zip 

 

RE:  Facilitation during Resolution Session for Amended DPH #XXXX 

 

Dear  Parent/Legal Guardian and School District; 

 

 This office has received a request from the parent and the school district for a 

third party neutral facilitator to be present during the resolution session in DPH # XXXX.  

Due to the short scheduling time, the parent will sign signed the Agreement to use a third 

party facilitator and a release of confidential information for the assigned facilitator at the 

beginning of the Resolution Session. 

 

 The goal of the resolution session is to exchange information and to consider 

options that could resolve the Due Process complaint.  The facilitator’s role is to ensure 

that parties have an opportunity for equal participation in a structured setting while 

adequately addressing the facts and issues raised by the Due Process complaint.  The 

facilitator will assist the parties with discussing matters related to the Due Process 

complaint in an attempt to reach a mutually acceptable resolution.  The facilitator does 

not provide legal advice and does not render a decision for the parties. 

 

 Resolution sessions may be confidential upon the agreement by both parties.  

Each party is responsible for understanding and adhering to applicable timelines and 

deadlines for hearings and appeals in due process. 

 

The following facilitator has been assigned: 

 xxxxxxxx     918-xxxxxxxxxx (phone) 

 Mediator     918-xxxxxxxxxx(fax) 

 xxxxxxx     
 



 The resolution session has been agreed to and set for Thursday, January 8, 2009 

beginning at 8:00 a.m. at xxxxxxxxx  Center located at Address in City.  The School 

District  will convene the meeting with the parent and the relevant member or members 

of the IEP team who have specific knowledge of the facts identified in the due process 

complaint and must include a representative of the School District who has decision-

making authority on behalf of that agency.  The School District may not bring an attorney 

if the parent does not bring an attorney.  34 C.F.R. §§300.510(a)(1). 

 

 The purpose of the meeting is for the parent to discuss the due process complaint 

and the facts that form the basis of the complaint so that the School District has the 

opportunity to resolve the dispute that is the basis for the due process complaint.  The 

facilitator will assist the parties to discuss the issues in a structured setting and 34 C.F,R. 

§300.510 (a)(2) 

 

 If a resolution to the dispute is reached at the resolution session, the parties must 

execute a legally binding agreement that is: 

 1) signed by both the parent and a representative of the school district who has the 

authority to bind the agency and 2) enforceable in any State court of competent 

jurisdiction or in a district court of the United States.  If the parties execute a resolution 

agreement, a party may void the agreement within three (3) business days of the 

agreement’s execution. 

 

 If the school district is unable to obtain the participation of the parent in the 

resolution meeting after reasonable efforts have been made, then the school district may, 

at the conclusion of the 30 day resolution period, request the hearing officer to dismiss 

the parent’s due process complaint.  If the school district fails to participate in the 

resolution meeting, the parent may seek the intervention of the hearing officer to begin 

the due process hearing timeline. 

 

 If any party has any further questions regarding the resolution session process, 

please contact this office. 

 

       Sincerely, 

 

 

       Jo Anne Blades 

       Program Manager 

 

Enclosure:  Facilitator Vitae  

cc: School District Attorney (by facsimile) 

 Mediator (by email) 


