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Solutions Panel

MORE SATISFACTION

The process is more satisfying than legal action. Courts
dictate decisions. The Solutions Panel allowsthe parties
in conflict to control and shape their own agreement. A
collaborative working relationship between parents and
district personnel is maintained and often improved.

LESS COST

Panels are provided at no cost. The expense of one panel
islessthan one hour of attorney time.

FASTER

Panels are usually held within two to three weeks. For-
mal State level Due Process has a 45-day timeline. Use
of aSolutions Panel approach does not delay thetimeline
for Due Process.

CONVENIENT
Panels are held at a site agreeable to both parties.

CONFIDENTIAL

Everyoneinvolvedinthe Panel processisbound by agree-
ment and law to maintain confidentiality.

RESULTSIN AGREEMENT

If both parties agree, signed agreements can be legally
binding on the parties. 85% of community panels have
resulted in agreements. 95% of these agreements have
held for ayear or more.

SETTLE YOUR Dispute WITH A
CoNFLICT REsoLuTIoN PANEL.

WHAT ISA SOLUTIONS PANEL?

The panel uses a problem solving method that brings
disputing people or parties together, guided by aneu-
tral panel, to reach a mutually satisfying agreement.
The Solutions Panel isprovided by your Loca Educa-
tion Agency member of the Contra Costa Specia Edu-
cation Loca Plan Area.

Solution Panels
provide an
informal
no-pressure
setting for settling
differences.

WHO WILL HELP YOU?

Trained and certified Solution Panel volunteers work
with you to find resolution. The panel ismade up of a
parent, ateacher/support staff, an administrator, and a
community member, all from outside your school dis-
trict.

HOW DOESTHE
SOLUTIONS PANEL PROCESS
WORK FOR YOU?

At ascheduled session, you get to have your 'say' and
listen to the other party's point of view. The Solutions
Panel does not take sides, but acts as a neutral third
party to ease the way to a solution. You and the other
party work through a proven process to create your

own written agreement. Your voluntary signature sig-
nifiesyour commitment to uphold theresolution. If an
agreement cannot be reached, either party may request
local or stateleve assistance. Parent rightsare not com-
promised.
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The Coordinator listens to your

concern and helps you clearly identify

problemsand conflicts. Information about the lawsand

regulations may be provided. Referral may be made

to others who may more appropriately and directly
work with your issues.

2. Withyour permission, the coordinator contactsthe
other party and encourages participation in aSolutions
Panel process.

3. With agreement by both parties, the Coordinator
will assign panel members and schedule a time and
location acceptable to both parties.

4. The panel will not decide who is right or wrong,
but will assist the partiesin reaching amutually satis-
factory agreement.

5. When agreement is reached, the specifics are put
into writing and signed by all parties.

6. The coordinator continues to be available to as-
Sist as requested.

CALL (925) 827-0949 ext. 24



