Facilitation Satisfaction Surveys

In an effort to improve the services we provide, we kindly request your email address so we can
later send you a satisfaction survey. This very short survey will be reviewed by the Office of
Dispute Resolution (ODR) and will be shared with the Facilitator in a summary form. Your
opinion of our Facilitator and the overall process is very important for our efforts to continually
improve the services provided by the ODR.

Case #: Facilitator:

Please print legibly.

Name Team Role Email

Please add additional participants to the back of this form.

If you choose not to provide an email address, please provide your mailing address
so we can provide you with a mail-in form. Thank you.

Melanie J. Reese, Ph. D.
Dispute Resolution Coordinator
State Department of Education




